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Partner spotlight
CKEMS community paramedic program
The Community Paramedic Program works with partners such as
the Chatham-Kent Health Alliance, primary care agencies, and
various long-term care homes to augment patient care in the
community for seniors.
The community paramedics work together with local partners to
support patients in their homes by providing direct care along with
arranging much needed services so that they are able to remain in
their home safely while dealing with a chronic disease. It also helps
with health coaching and early identification of issues preventing
visits to the ER and hospitalization.
The community paramedics team goes to regularly scheduled visits
with clients who have chronic disease conditions such as diabetes,
chronic obstructive pulmonary disease (COPD) or chronic heart
failure (CHF). During their visit they may do a wellness assessment,
medication administration, point of care testing, and/or vital sign
monitoring.
“Partnering with local providers helps us reduce ED visits and calls
A CKEMS community paramedic with a patient in their home.
to 9-1-1, while improving health outcomes and access to home and
community supports. So really, it’s a win-win for everyone involved,” explained Donald MacLellan, General
Manager, Chatham-Kent EMS.
The success of this program is in the numbers. To date, there have been:

84% reduction in 9-1-1 requests for service
51% reduction in emergency department visits
64% reduction in hospital admissions
74% reduction in hospital bed days

CONTACT US

If you have any questions or concerns,
please contact us by email at: info@ckoht.ca

Our PHase 1 PArTNERS

OHT FORUM IN TORONTO PLANNED
The Ministry of Health and the Rapid Improvement Support and Exchange (RISE)
team are hosting a two-day Ontario Health Team Provincial Learning & Improvement
Forum. The gathering will take place at the York University Student Centre in Toronto
on February 19-20, 2020.
All OHTs in the full application stage (including those who were approved and those
not yet moving forward) are invited to this forum along with key ministry
representatives and other external partners who will provide a range of supports and
resources. Each OHT is invited to send up to five members, including a patient
advisor.
Over the two days, OHTs, including the CKOHT, will have an opportunity to:
Make connections with, and learn from, the approved and full applicant OHTs
Provide feedback on barriers and needed policy and program supports
Engage with key external and internal partners who provide the necessary supports,
services and tools required to strengthen Year 1 plans
By the end of the forum, each OHT should be in a position to effectively implement
and achieve the Year 1 priorities outlined in its application.

CKOHT Continuing to engage with stakeholders
February 5, 2020 – Long-Term Care
and Retirement Home Engagement:
Patient Transitions of Care. This
session follows up on an initial
engagement held in late 2019 with
long-term care and retirement home
partners. The goal of this second
gathering is to provide an update on
CKOHT work to date and for partners
to further collaborate and develop
processes that support improved
Taken from a previous stakeholder engagement session from the Fall.
patienttransitions, while also
supporting the Year 1 goals for the
CKOHT and further strengthening relationships with partners in this sector.
February 27, 2020 – Health Link Summit: Patient Transitions for the CKOHT Year 1
PopulationAs part of the ongoing series of Health Link summits, this session will
provide an opportunity for attendees to better understand the current state of patient
transitions from primary care, hospital, home care, retirement homes and long-term
care, etc.
The main focus will then be to look at the CKOHT Year 1 Population and how to
address the specific needs of those patients in order to provide the best transitions
possible between health sectors.
Running from 9am to 4pm, there will be discussion, mapping sessions and
opportunities for collaboration amongst partners.

