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CKOHT Officially Launches Strategic Plan 2021-2024
It is an exciting time for us at CKOHT with the
launch of our inaugural Strategic Plan. We
want to begin by thanking the Chatham-Kent
community for your engagement in the
strategic plan. This plan is the culmination of
input from over 1700 residents in CK, and
100s of health, social and community support
service leaders. The work of CKOHT is partnership and data-driven to
ensure we are focusing on the most important aspects of our health care
system. We work together to develop innovative and collaborative
solutions to health care issues and challenges.
There are five goals that constitute the Strategic Plan:
Population Health & Wellbeing, Health Equity, CKOHT
Maturity, Community, and Performance. Each of the Goals
include strategic objectives and actions that the Councils,
Working Groups and Sub-Working Groups of the CKOHT will
work to achieve by 2024. We encourage you to grab a cup of
coffee and read our Strategic Plan. Find all our documents
and a video at https://www.ckoht.ca/strategic-plan/

Check out our new
CKOHT website
Same web URL,
brand new look!
www.ckoht.ca

Uniting to Help Forest Fire Evacuees from
Wabasseemoong, White dog First Nation
Earlier this month in August, over 300 Indigenous
people from Wabasseemoong were evacuated from
their homes because of the northern Ontario forest fires.
Also known as White dog First Nation, is located about
100 kilometres north of Kenora and 50 kilometres east
of the Manitoba border.
Atlohsa Family Healing Services and Southwestern Ontario Aboriginal
Health Access Centre (SOAHAC) co-lead the local response. A call was
put out for assistance and Home and Community Care Support Services
(part of the CKHOT), offered to help. Julia Dyer, an Indigenous nurse was
able to go to London and provide valuable nursing care for the community
members that were displaced from their home; many coming with the
clothes they were wearing, without their medications, without personal
belongings and leaving their pets and homes behind.
Julia states, "it was an effort that was as valuable to me as I am sure to
them. It was a time to connect, provide health care and share our stories".
Donations and support were offered through the local First Nations. Thank
you to Julia who shared this inspiring story of the kindness and humanity
that exists when teams from across the province unite in healthcare.

CKOHT's Patient, Family and Advisory Council
The Patient and Family Advisory Council (PFAC)
for the Chatham Kent Ontario Health Team (CKOHT)
is composed of 7- 10 volunteer patients. “Patients”
include patients, family members and informal
caregivers. We share our collective lived
experiences with health care services within
Chatham-Kent. The CKOHT is co-designing
a health care system which promotes healing,
ensures dignity and instills trust in the system. It is reflective of the
unique needs of all persons, including Francophone and Indigenous
peoples.
CKOHT is building a culture where every decision will be made in the
best interest of patients and their families. The overall CKOHT Steering
Committee has several working groups and committees that members
of the PFAC sit on, along with other patient volunteers who are not
members of the PFAC. These working group representatives report
back to the PFAC. The Chair of the PFAC sits on the CKOHT Steering
Committee and makes recommendations based on PFAC discussions.
In this way, patients have a voice in every aspect of the planning and
delivery of person-centred care within the Chatham-Kent Ontario
Health Team. PFAC current initiatives include: developing a CKOHT
Patient, Family and Caregiver Partnership Engagement Strategy; as
well as creating a CKOHT Patient Declaration of Values.
The PFAC is supported by the staff at CKOHT, and members are
encouraged to express opinions freely; these opinions are helping
change the face of the health care system in Chatham-Kent!
If you are interested in improving the delivery of health care services for
you or your family members, please contact Melissa Sharpe-Harrigan,
CKOHT Executive Transformation Lead, to find out more about our
council and other volunteer opportunities within the CKOHT:
Melissa.Sharpe-Harrigan@ckoht.ca

Francophones, and Cultural and Linguistic
Sensitive Care Training
A free learning opportunity open to all staff, volunteer and board
members working in the broader health and social services sector
launched in March 2021. This online training is designed to improve
sensitive care for Francophone communities, as well as other
population groups.
As part of the training, participants will explore concepts related to
cultural and linguistic sensitivity, information about the Francophone
community, and the delivery of French Language Services (FLS).
Patient experience, equity and quality of care are the overarching
themes linking modules together. A healthcare lens has been applied
to this training, but concepts and learnings are transferrable to any
sector.
Feedback from participants has been excellent. Here is what one
participant had to say about the training: “This training could not be
more relevant given the current state of the world and need for
fulsome discussions around diversity, equity and inclusion… It helped
me explore my own built-in biases, learn about the history and
experiences of Francophones living in Ontario, and allowed me to
reflect on my own experiences and upbringing, supporting my parents
whose mother tongue is not English.”
The training is certified by the Canadian College of Health Leaders
and is aligned with the LEADS framework. To learn more about the
training please click HERE.
If you have any questions related to this work, please contact
Marthe Dumont, at marthe.dumont@ontariohealth.ca
Marthe is French Language Services Lead at Ontario Health West.

Additional Upcoming Professional Development
Opportunities
CAPACITI - A free program to integrate early
palliative care in primary care funded by CIHR.
CAPACITI is targeted towards generalist primary
care providers (not palliative care specialists)
from across Canada who want to embed
palliative care approaches into their practice.
This includes all health care professionals (e.g.,
physicians, nurse practitioners, nurses, social
workers, patient coordinators, etc.) who work in
primary care and administrative team members
(e.g., office assistants and managers). The ideal
scenario is to register as a team. Find out more
at:
www.palliativecareinnovation.com
ECHO Ontario CYMH (Child and Youth
Mental Health) - Virtual Learning Opportunity!
As you know, the onset of the COVID-19
pandemic has had concerning and detrimental
effects on the mental health of children and
youth across Ontario. With the aim to support
Primary Care Providers in responding to these
needs, the ECHO Ontario CYMH team would
like to invite Ontario Health Team providers to
an upcoming FREE virtual capacity building
opportunity targeted to support the delivery of
high quality, evidence-based mental health
care to children and youth in their local
communities. Next session starts
September 7, 2021 from 12-1pm.
Click here to find out all the information you
need

Our Phase 1 Partners
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For the next 5 months, we will focus on one
of the 5 Goals in the Strategic Plan. This
month's focus is on the Population Health
and Wellbeing Goal. Watch and listen to
Dr. Yee-Providence, our Physician Co-Chair
as she provides more information about what
we at CKOHT will achieve in the next
3 years related to Population Health and
Wellbeing in CK.

https://youtu.be/zzzBDck7pX0

It's Not Too Late
to Get Your
Covid-19 Vaccine
For

details

about

upcoming

vaccination

clinics in the Chatham-Kent area please visit
the link below.

https://ckphu.com/covid-19-vaccinationclinics/
Questions? Contact Melissa Sharpe-Harrigan,
Executive Transformation Lead, CKOHT
Melissa.Sharpe-Harrigan@ckoht.ca
Website: www.CKOHT.ca

