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CKOHT Strategic Plan Engagement Update
May has been an exciting engagement month! We have been busy
connecting, learning and understanding health care priorities from
stakeholders, partners, patients, caregivers and their families. Residents
of Chatham-Kent can provide input into the CKOHT Strategic Plan by
completing

a survey in English or in French as well as a quick, one

question poll about their health priorities on Thought Exchange. Both
are available on Let's Talk Health, CK! The deadline for participating in
the Thought Exchange and English survey is Friday May 28th, 2021 and
the French survey deadline has been extended to Tuesday June 1,
2021.

Additional Community Vaccine Clinics
Thursday May 27th: Tilbury District Family Health
Team located at 22 Mill Street in Tilbury. Book an
appointment by calling 519-682-2307 ext. 303
Thursday June 3rd: Chatham-Kent Community
Health Centres (Wallaceburg site) located at 808
Dufferin Avenue in Wallaceburg. Book an appointment
by calling 519-397-5455 ext. 322.
Both clinics will be administering Moderna vaccines to
anyone from the public aged 18 years and older.

Collaboration at the Heart of the Pandemic
365 Days of Pandemic: Collaboration Soars amongst Health System
Partners during Difficult Year. From proactive COVID-19 testing in in Long
Term Care Homes to mobile drive-thru testing clinics, to establishing the
CK COVID-19 Vaccination Clinic, to re-deploying staff to the Fairfield Park
outbreak - CKOHT and its partners came together to support one another
throughout this uncertain year. Thank you to everyone who has stepped up
and gone above and beyond this past year.

Celebrating 5 years of Residential Hospice Care!
On April 16, 2021, Hospice celebrated 5 years
of caring for local families in Chatham-Kent.
Hospice is much more than just a building. It is
the feeling of peace residents’ sense when they
are welcomed “home”. It is the relief families
feel knowing they are supported. It is the
people – clinical, administrative staff and
volunteers – whose priority has been, and
always will be, to provide compassionate care
to those facing end of life. All of this would not
be possible without the support of our
community who helped raise the funds to build
our Hospice “home” and ensure this care is at
no cost to families.

Health Promotion at Tilbury District Family Health Team
The TDFHT Wellness Committee organized a 5 week walking challenge
which started May 17th. There are 32 staff, physicians and board
members participating. There will be fun prizes for the team that has the
most steps at the end of the challenge. This challenge promotes the
importance of physical activity combined with a little friendly competition
and team spirit which is even more beneficial during such a difficult year.

CKHA’s Patient and Family Communication Liaison Program
My name is Kiana. I have been working as a member of the Patient and
Family Communication Liaison (PFCL) team at CKHA since its inception on
January 19th, 2021. As a PFCL, my role is to enhance the patient experience
by facilitating virtual connections for our patients and their loved ones. We are
responsible for reaching out to new admissions and long stay patients,
explaining CKHA’s Care Partner and Virtual-Visiting programs, offering our
services and assuring our patients have everything they need to connect with
their family and friends throughout their admission. Whether it be setting up a
Zoom or FaceTime call, dialing a loved one’s phone number or making sure a
telephone is in reach, we are here to help establish regular and consistent
connections. With a restricted visiting policy in place our roles have become
integral to the patient experience. We have been privy to the most
intimate of conversations, prayers, songs, ears and laughter.
Some of our patients and their families haven’t seen or heard
from one another in weeks, even months, due to COVID restrictions.
We have reunited couples who are apart, connected grandparents
with their grandchildren down the road or across the country,
and helped people know they are loved in their final hours.
Our work keeps families connected when they can’t be
together and it is our privilege to provide this support
to our patients and families at a time when they are
most vulnerable. We share in these monumental
moments alongside our patients and are reminded
repeatedly of the value we bring to our patients,
their loved ones and the hospital as a whole.

Westover Treatment Centre:
Virtual Programming
Virtual care has become an important
component of the spectrum of services for
addiction treatment. The increasing reliance
on virtual care during the pandemic has
created opportunities to improve services at
Westover.
Westover has launched a Virtual Weekend Family Program. It consists of 4
sessions, providing information on Substance Use Disorder (SUD), effects
addiction has on the family, and a question & answer period for the family
members of our residential SUD clients. The program may expand to include
families in need of help, even if their loved ones do not attend Westover.
The Courage to Change Women’s Program has also launched and
consists of 4 units, once per week, with a focus on building self-esteem and
empowerment in women’s lives. It is quite an accomplishment and
congratulations go out to all involved!
Westover is striving to be a leader in offering virtual care to clients wishing
access to education and support in living a recovery lifestyle. As such, we
are actively developing a Virtual Day Program which will allow a work-life
balance while the client receives care for their Substance Use Disorder. This
program will provide access for clients who cannot attend/not suited for the
intensity of a residential program.
We are hoping to expand our reach to clients who can
thrive on a virtual platform. Westover will continue to
make the effort to grow and evolve during these ever
changing times.
Westover Strong! Hope is Not Cancelled!!

COVID-19 Vaccine Confidence in Chatham-Kent
As of May 25, 2021, 60% of Chatham-Kent residents age 16 and older
have received a first dose of COVID-19 vaccine. The dynamic
#CKVaccinationTeam is working hard to bring vaccine to the people
through our central COVID-19 vaccination clinic at the John D. Bradley
Centre in Chatham, as well as partners hosting multiple mobile clinics for
folks throughout Chatham-Kent. We are proving that with consistent
messaging, we can give accurate information about the vaccine and
encourage folks to ‘get the shot’. Collaborative health promotion work to
increase vaccine confidence is making a difference. Together, we are:
• Making information clear and easily accessible for the public.
• Creating space for questions, and ensuring they are met with credible,
compassionate responses.
• Engaging specific communities like the Indigenous, Long-Term Care,
and Temporary Foreign Worker populations, as well as many others.
• Encouraging workplaces to make it easy for their staff to be vaccinated.
As a way to document the many reasons why we are choosing to be
vaccinated and to reflect those stories back to the community, the I Am
Getting Vaccinated Because project was created. A partnership
between CK Public Health, a team of dedicated artists, and a
growing number of community partners and residents, the
project uses photography and public art to record the local
vaccine narrative. As a community, we continue to write our COVID-19
story with resilience, collaboration, determination, and compassion.
Together, we can achieve wondrous things, and we
can write the story of our future, one shot at a time.

Our Phase 1 Partners

Health Care Organizations get
in on the Sign Wars Fun!
Local health care
organizations in CK
such as the
Alzheimer's Society
and Chatham-Kent
Community Health
Centres have been
getting punny with
Sign Wars recently.
Signs all around the
city help put a smile
on peoples' faces.
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appointment at www.GetYourShotCK.ca.
If you prefer to use the phone, please
call 519-351-1010 and leave a message.
Someone will call you back in a few days
to book your appointment.
Questions? Contact Melissa Sharpe-Harrigan,
Executive Transformation Lead, CK OHT
Melissa.Sharpe-Harrigan@ckoht.ca
Website: CKOHT.ca

