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seasons greetings from ckoht co-chair lori marshall
It has been quite an unexpected year for the health care system in Ontario. While
we all knew change was likely, I am not certain we understood the degree of change
that would be introduced this past spring then slowly rolled out over the rest of 2019
(with more to come).
One year ago, our various system partners were focused on our respective day-to-day
operations. Now we are also part of the new Chatham-Kent Ontario Health Team,
focused on how we can streamline access to all aspects of local health care from
home and community care to long-term care to primary care. The CKOHT is a direct
result of the health system transformation occurring in the province – and after months
of work and collaboration amongst our 15 partner organizations, I believe it is a
welcomed change.

Health care partners in Chatham-Kent have a long history of working together to meet
the needs of patients, families and caregivers. The opportunity to formally come together under the banner of an
Ontario Health Team will help us further develop those relationships and co-design a local health care system that
works for the communities we serve.
A great deal of effort has gone into creating what is now a successful OHT application and I thank the 100+ people that
helped us get to where we are today, including physicians, nurse practitioners, system planners, agency leaders and
patient advisors.
Now, we start moving from application to launch and bringing our plan to life. It is not yet clear what the new year brings
– we do know the Ministry of Health will be providing further guidance and support, and we anticipate the CKOHT will
be up and running by April 1.
I wish everyone a safe and healthy holiday season and all the best in 2020. I look forward to working alongside all of
you to successfully launch the CKOHT and our vision of “achieving the best health and well-being together.”
Lori Marshall

CONTACT US
If you have any questions or concerns,
please contact us by email at: info@ckoht.ca

Our PHase 1 PArTNERS

getting care this holiday season
Each year, the holiday season brings with it a higher volume of health care needs in the
community with, at times, fewer resources due to reduced hours for some health care
providers, as well as sickness. This can lead to unnecessary visits to the hospital emergency
departments and longer-than-usual wait times as a result.
The partners in the CKOHT are working together to combat sickness this flu season,
collectively providing more than 8,000 flu shots in the community so far.
CKOHT partners have also come together to create a single resource for patients and
families to find out when and where health care is available over the holidays. A listing of
holiday hours for those organizations with altered hours can be found at
www.ckoht.ca/holiday-health-care.
This page also includes other health care resources to consider over the holidays (e.g.
Telehealth), tips on preventing the spread of flu and how to tell the difference between the flu
and the common cold.

partner collaboration spotlight
The Chatham-Kent Hospice opened its doors a few
years ago and has been working with other CKOHT
partners ever since, including St. Andrew's Residence,
Chatham-Kent Health Alliance and the Erie St. Clair
LHIN. These partnerships help ensure the hospice
provides the best possible care for patients living with
life-threatening illness, or who are nearing end of life.
The Chatham-Kent Hospice also partners with other
organizations in the community. A great example of
this is the Well Within Grief and Bereavement
programs.
In January 2019, the hospice received an Ontario
Trillium Foundation (OTF) grant and secured funding
for two years to support and connect individuals and
families coping with the loss of a loved one.

Sally Reaume (top right), along with the Supportive
Care program team including Melissa Cadarette
(bottom left), Bridget Murphy (top left) and Candace
Rahn (bottom right).

Grief and bereavement outreach programming includes art therapy, restorative yoga, music
therapy, support groups and supportive counselling for individuals and families. All Well Within
programs are offered at no cost, are confidential and accessible to Chatham-Kent residents.
No referral is necessary, although registration is generally required.
“It is evident that the need exists for these services, by the relief and appreciation that is
expressed from clients and families who learn of our programs and from the response of
community professionals who are grateful for somewhere to refer people in need of grief and
bereavement support,” said Sally Reaume, Program Coordinator. “Thankfully, our OTF grant
and relationships with caring volunteers and community partners such as Family Service Kent,
the Heart and Soul Project and various local businesses have allowed for us to provide a
variety of programs for those in need, who may not be able to access these services
otherwise. We are committed to securing ongoing funding to ensure these programs remain in
place following the expiry of our grant.”

