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CKOHT Supports 200 Seats for Rainbow Health Training

June is

Month!

CKOHT is actively working to “Eradicate all experiences of racism,
oppression, inequity and stigma in CK”. Thanks to the advocacy and project
oversight of the CKOHT 2SLGBTQ+ Task Team, training has been made
possible through CKOHT for 200 staff in the health, social service, and
emergency services sector to attend Rainbow Health 2SLGBTQ
Foundations Course Training. This is a online seven-module course to build
foundational knowledge for providing care to Two-Spirit, lesbian, gay,
bisexual, transgender and queer (2SLGBTQ) people.
This course’s goal is to heighten comfort level and competency in providing
high-quality inclusive, affirming, welcoming, culturally sensitive care. In the
course, participants will build understanding of important 2SLGBTQ+
terminology; the context of minority stress; health disparities faced by
2SLGBTQ+ people; and an improved ability to provide comprehensive care
for service users from diverse 2SLGBTQ+ communities. For physicians, this
training has been accredited for up to 3.5 Mainpro-M1 credits. The training
is self-led, takes approximately 3.5 hours total to finish and does not need to
be done in one sitting. Participants have until August 31, 2022 to complete
the training. There are still some seats left, if you work in health or social
services, please SIGN UP HERE. Seats are first come, first served.
In addition, CKOHT’s 2SLGBTQ+ Task Team has championed the creation,
development and dissemination of eight local video vignettes to bring
awareness of the experiences of the local 2SLGBTQ+ community. CKOHT
is sharing these powerful video vignettes as a compliment of the Rainbow
Health Online Training.

Southwestern Ontario's Youth Gender Diversity Clinic
Wins Alliance for Healthier Communities
Transformative Change Award
The Windsor Essex Community Health Centre (weCHC) and the ChathamKent Community Health Centres (CKCHC) were honoured by the Alliance for
Healthier Communities with its Transformative Change Award. This award
recognizes and celebrates exceptional examples of the Model of Health and
Wellbeing (MHWB) in action and recognizes teams, organizations,
collaboratives, programs or services that champion transformative change to
improve the health and wellbeing of people and communities facing barriers
to health. Dr. Ian Johnston accepted the award on behalf of weCHC and
CKCHC at the Alliance for Healthier Communities Conference and Gala in
Toronto on June 8, 2022.
Dr. Johnston remarked “Our clinic provides community-based care to a
group that has struggled to access services. It’s an honour to be recognized
for this work by the Alliance for Healthier Communities. The award highlights
the importance of providing accessible care to our gender-diverse youth”.
In partnership the Windsor Essex Community Health Centre (weCHC) and
the Chatham-Kent Community Health Centres (CKCHC), the Southwestern
Ontario’s Youth Gender Diversity Clinic (SOYGDC) supports transgender
children and youth in the Windsor-Essex, Chatham-Kent and surrounding
areas as outlined in this brief video.
Dr. Ian Johnston provides:
assessment and diagnosis of
gender dysphoria; manages
comorbid mental health
conditions; initiates hormone
blockers and affirming hormone
therapy; prescribes hormones or
blockers; and monitors treatment.
Partnership with Teen Health is a
perfect fit to advance affirmative
care in a safe, inclusive,
welcoming, supportive fashion for
2SLGBTQ+ persons.

CK Gay Pride Association
Planning for Celebrations in August
Although June is recognized nationally as Pride Month, in Chatham-Kent
local celebrations for PRIDE WEEK is the 3rd week of August.
A calendar of events will be published in July as we get closer so that
everyone can plan to participate in all the great events that are being
created. You will find the calendar of events on our Facebook page:
CK Gay Pride Association @PrideCK and once our new website gets
launched: www.ckpride.com
Applications are open for participation in the Parade on August 20th. Parade
starts at 11:00am this year in front of the Civic Centre in Chatham. The Pride
Festival will take place in Tecumseh Park on August 20th after the Parade.
Please consider joining us with a booth to provide a display and information
of the services and supports that you provide to our community. For more
information or for applications to join in the celebration, please reach out to
robinpahowlett@gmail.com or marianne.willson@ckpride.com
Join us for the vendors, the food trucks, and the fun! We are planning on
having our Giant Unicorn sprinkler and foam machine ready for all those
young and young at heart!

COPD Co-Design Task Team Update
This Spring, CKOHT launched a COPD Co-Design
Task Team to understand the referral pathways, gaps,
barriers, challenges, opportunities and ways to further
provide patient-centred access to programs and
services for those with COPD. In April, the Task Team
participated in a Lean Healthcare Value Stream

CKOHT COPD
Co-Design
TASK TEAM

Mapping exercise to diagnose the current state and to outline an action plan
for an ideal future state for COPD patients navigating health care services in
CK. The Task Team members meet weekly and are now focused on
designing seven process improvement projects for COPD patients accessing
care in CK. Next will be testing and implementing new processes with an
experience based design approach that includes patients, their families and
caregivers in the design, testing and implementation.

Chatham-Kent COVID-19 Assessment Centre
Changes Operational Hours
As of June 27, 2022 the Assessment Centre located at
10 Grand Avenue West in Chatham will operate from 9 a.m. to 5 p.m. on
Mondays, Wednesdays, Fridays and Saturdays and will be closed on
Tuesdays, Thursdays and Sundays. The Assessment Centre will also
close on all statutory holidays going forward – this includes the upcoming
Canada Day holiday on July 1, 2022.
CKHA asks that individuals who require and qualify for a COVID-19 PCR
test to continue using the online booking tool www.assessmentbooking.ca.
For those who do not have access to technology, an appointment can be
made by calling the booking line at 519.436.2556. The Assessment Centre
will continue to operate from 9 a.m. to 5 p.m. with the last appointment seen
at 4:20 p.m.
The COVID-19 Assessment Centre also continues to offer care for those
with mild to moderate COVID-19, cold and flu-like symptoms who need a
clinical assessment. The COVID-19 Assessment Centre provides clinical
staff who will conduct an assessment, may offer a COVID-19 test, and may
offer treatments. You do not have to be eligible for a COVID-19 test in order
to attend the COVID-19 Assessment Centre.
An appointment for a clinical assessment should be made if you know or
suspect that you have COVID-19 and you:
• have been directed by your family doctor or nurse practitioner; or
• are unable to safely monitor your symptoms at home; or
• are concerned your symptoms may be worsening.
If patients have a family doctor or nurse practitioner, they are advised to call
them first.
The COVID-19 Assessment Centre is not for urgent or emergency care, in
those cases please call 911 or go to the nearest Emergency Department.

Home Care Modernization - CKOHT Leading Project Update
CKOHT is one of seven OHTs across the province who developed a detailed
proposal (submitted June 28th to Ministry of Health) for a Leading Project for
Home and Community Care Modernization to go live Summer/Fall 2022.
Leading Projects are models that connect care coordinators and providers
including primary care around the patient.
This project will take a population health based approach to palliative care,
creating the CKOHT Palliative Care Team. Leading projects will generate
learnings, inform planning, set and test standards for scaling to all OHTs in
the future. In the West region of Ontario Health, CKOHT and Guelph
Wellington OHT have been selected to put forward a leading project.

Ocean eReferral at CKHA
On March 31, 2022, Chatham-Kent Health Alliance Diagnostic Imaging (DI)
began receiving DI eReferrals as part of the Ontario eServices Program.
Primary care clinicians and specialists are now able to send electronic
referrals to the DI department directly from most electronic medical records
(EMRs). All hospital DI departments across Erie St. Clair are now live with
Ocean eReferral.
eReferral provides countless benefits to primary care clinicians and
specialists including:
• Administrative time savings
• Integration with most EMRs (TELUS PS Suite® EMR, Accuro® EMR or
OSCAR EMR)
• Improved communication between clinicians and patients
• Patients can confirm appointments electronically
• Decreases the need for multiple follow-up phone calls
• Hands-on training and solution set up provided by a local team
Patients are also benefiting from eReferral and improving their overall
healthcare experience. Until now, patients could wait weeks to be notified of
their DI appointment time. The eReferral solution gives patients the option of
being notified by email throughout the appointment booking process.
Questions? For more information, please contact
eReferral@ehealthce.ca

CKOHT Virtual Lunch & Learn Fridays
Each month on the third Friday from 12-1pm,
CKOHT will host a 1 hour monthly Lunch &
Learn which will include a 30 min CKOHT
presentation of a particular project or initiative
and the remaining 30 min will be used for
CKOHT-wide updates, for example working
group & task team updates. This is to better
connect all our CKOHT partners and to increase
awareness of our partnership.
Date & Time:
Topic:

Friday July 15 from 12 - 1pm
From Denmark to Chatham: Lessons in Population
Health and Integrated Care

If you have not received a calendar invitation and would like to attend please
email Paige.Delanghe@ckoht.ca

Chatham-Kent Air Conditioner Relief Program
Chatham-Kent Employment and Social Services is happy to announce the
relaunch of our temporary air conditioner relief program this year.
This temporary program will help low income and vulnerable residents find
some relief from the heat. Applicants will be income tested and must fall
below Statistics Canada low-income threshold for their household size to
qualify. Eligible applicants may receive up to $300.00 per household to
purchase a new, energy star certified air conditioner if they do not
currently have a working air conditioner. Interested residents can apply by
calling Chatham-Kent Employment and Social Services at 519.351.8573
When heat warnings are issued, please take extra precautions to protect
yourself and your loved ones from heat-related health risks. If you are unable
to find an air conditioned spot close by where you can cool off for a few hours,
consider these other tips:
• Wear a wide-brimmed hat and lightweight, loose-fitting clothing
• Take a cool bath or shower
• Limit outdoor activities to the coolest part of the day
In addition, eligible applicants can be issued $50.00 per month, per air
conditioner, for up to 4 months, to help subsidize the costs of operating
the air conditioner.

Our Phase 1 Partners

Let's Talk Health, CK Survey
In June 2022, CKOHT launched its annual
survey, "Let's Talk Health, CK" which was open
to the general public to complete.
Questions asked respondents about:
their experiences accessing local health care
services;
if and how the COVID-19 pandemic has had
effects on their health;
their priorities for health care in CK.
The survey responses will help to inform local
health care planning and decision making.
CKOHT will disseminate survey reports in early
Fall 2022.

Getting Your
Covid-19 Vaccine
For

details

about

upcoming

vaccination

clinics in the Chatham-Kent area please visit
the link below.

https://ckphu.com/covid-19-vaccinationclinics/
Questions? Contact Melissa Sharpe-Harrigan,
Executive Transformation Lead, CKOHT
Melissa.Sharpe-Harrigan@ckoht.ca
Website: www.CKOHT.ca

