
 

Connect, Reflect, Celebrate

Chatham-Kent Ontario Health Team (CKOHT) and its partners are aiming
to improve palliative care delivery for individuals with any life-limiting
diagnosis who live in Chatham-Kent. 

Palliative Care Education Series Kicked Off in June!
In collaboration with Sarnia Lambton OHT and Windsor Essex OHT, the Palliative
Care Virtual Education Series for Healthcare Professionals kicked off on June 27th
with over 90 participants. The three hospices, Chatham-Kent Hospice, St. Joseph's
Hospice, and the Hospice of Windsor & Essex County provided a presentation on
their hospice care, services and programs. 

This education series aims to increase the awareness of current palliative care
services in the region and increase healthcare worker's palliative care knowledge.
This education series is geared towards any healthcare worker who may work with
patients who are palliative. Upcoming topics include advanced care planning, pain
and symptom management, etc. The Education Series will be paused over summer
and reconvene in September. 

 IMPROVING

Palliative
Care

IN CHATHAM-KENT

CKOHT Update
July 2023

Priority and Action

Improving Palliative Care in Chatham-Kent

CKOHT/CKHA is hiring a Project
Management Lead position for the
home care leading project. 
To view the job posting click HERE.

https://erecruit.ckha.on.ca/eRecruit/VacancyDetail.aspx?VacancyUID=000000006880


 

Ontario eHub Recently Featured in 
Canadian Healthcare Technology Magazine

Ontario eHub, an electronic system
connecting hospitals to long term care
homes was recently featured in the
June/July 2023 issue of Canadian
Healthcare Technology Magazine.
TransForm Shared Service Organization
serves as the Ontario eHub Health
Information Exchange project lead.

When patients are transferred from hospital,
a subset of their health information is
automatically transferred. This summer, the
data flow will also be capable of a reverse
flow of information. The Ontario eHub Health
Information Exchange, powered by Oracle
Health makes information readily available
for physicians and eliminates the need for
paper copies and faxes. 

To learn more read the full article
on page 8, click HERE

https://issuu.com/jerryzeidenberg/docs/canadian_healthcare_technology_2023-05?fr=xKAE9_zU1NQ
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UPCOMING PAP CLINICS IN 2023 FOR THOSE WITHOUT A FAMILY
DOCTOR OR NURSE PRACTIONER:
• August 18th – Chatham (Hosted by CKCHC)
• September 12th – Chatham (hosted by TFHT)
• October 21st – Tilbury (hosted by TDFHT)
• November 30th – Wallaceburg (hosted by CKCHC)
• December 15th – Chatham (hosted by CKFHT)

CKOHT Primary Care Partners
 Continue Offering Monthly Pap Clinics

The four Primary Care Teams in Chatham-Kent are
continuing to offer monthly Pap Clinics for eligible patients
who do not have a primary care provider.

WHAT IS A PAP TEST? A Pap Test checks for the signs
before cancer starts. Regular screening by a Pap test is
important for preventing cervical cancer. 

WHO SHOULD GET A PAP TEST?  Anyone with a cervix who is having
sexual contact or had sexual contact in the past, aged 25 years and older,
and last Pap test was more than 3 years ago. 

HOW CAN I GET AN APPOINTMENT AT A PAP CLINIC? If you have a
family doctor or nurse practitioner, call their office to make an appointment.
If you do not, make an appointment at one of the monthly clinics around
Chatham-Kent by calling 519-397-5455 x159



 

Patient experience matters
Team experience matters
Community partners matter
Digital health matters
Wellness matters
Continuous learning matters

The Tilbury District Family Health Team (TDFHT) is undergoing
transformative change involving the entire team. Phenomenal work anchored
in quality improvement principles are being led by the Quality Improvement
champions that will translate into new workflows and responsibilities. The
organization has physically expanded itself to accommodate two more
physicians that would like to join team-based care in the near future. This
expansion has triggered creative workflow redesign  directly involving our
nursing, reception and physician group. Reconfiguring the workflow will
enhance patient experience, streamline processes and strengthen the
interprofessional collaboration. 

The team has come together to work towards a strategic vision of achieving
excellence, through reinforcing six priority areas: 

While these changes are exciting, the team has endured the discomfort of
the design process, keeping in mind that it will create great new possibilities
for improvement, growth and innovation for both patients and the team!  

Transformative Change Occurring at 
Tilbury District Family Health Team 



Electronic Referral (eReferral) simplifies
the referral process by enhancing
communication between primary care
clinicians and specialists/organizations
and enabling quick and secure referrals to
be sent and received through an
electronic platform. 

As part of the Ontario eServices Program
– led in partnership with the eConsult
Centre of Excellence, the eHealth Centre
of Excellence is supporting the
development and adoption of coordinated
access and eReferral in Ontario, 
 
Working closely with system and
community partners, the eHealth Centre
of Excellence is developing an integrated
end-to-end eReferral strategy focused on
connecting primary care clinicians to
available specialists and programs while
improving communication between
clinicians and patients. 
 
One of the goals is to leverage innovative
technologies to create referral solutions
across the province.

eReferral Update 

For a full list of eReferral
Destinations click HERE 

Interested in eReferral?
Clinics/clinicians can
complete the eReferral
Intake Form

eReferral Videos: 

eReferral Sending

Workflows eReferral
Receiving Workflows

https://ehealthce.ca/Ontario-eServices-Program.htm
https://econsultontario.ca/about-us/ontario-econsult-centre-of-excellence/
https://ehealthce.ca/userContent/documents/eReferral/eReferral%20Subspecialty%20Destination%20-%20Erie%20St%20Clair%20July%202023.pdf
https://ehealthce.ca/userContent/documents/eReferral/eReferral%20Subspecialty%20Destination%20-%20Erie%20St%20Clair%20July%202023.pdf
https://form.asana.com/?k=Ophn3Cqgxc9Z9Blr0J_LdA&d=423266023889752
https://support.cognisantmd.com/hc/en-us/articles/6466093796237-eReferral-Sending-Workflows
https://support.cognisantmd.com/hc/en-us/articles/8020263826829-eReferral-Receiving-Workflows


 

Congratulations, Marissa, for becoming a Canadian citizen. Marissa used the
private Meeting Pod at the Wallaceburg library branch to virtually take her Oath
of Citizenship. 

 Meeting Pods are available at CKPL's Chatham and Wallaceburg branches and
can be used free of charge. Meeting Pods can be reserved for virtual and in-
person meetings or appointments for medical care, social services, court
services, employment resources, community navigation and more. No library
card required. Laptops and a phone are also available for use in the Meeting
Pods. 

Meeting Pods are part of 'Connect CK' a partnership between Chatham-Kent
Public Library, Chatham-Kent Ontario Health Team and Chatham-Kent
Employment and Social Services.
 
This is just one great example about how the quiet, private Meeting Pods are
being used in CK library locations in Chatham and Wallaceburg. 

Connect CK Initiative in Action 

For more information on Library Meeting Pods click HERE
 

https://www.chatham-kent.ca/library/usingthelibrary/libraryspaces/Pages/Quiet-Pods.aspx#:~:text=%E2%80%8BMeeting%20Pods%20are%20available,No%20library%20card%20required.


 

For 75 years, the Children’s Treatment Centre of Chatham-Kent (CTC-CK) has
been providing services for children and youth with physical, developmental and
communication needs in our community.

Families saw the need for local, specialized services for their children and
founded the centre in 1948. Through the centre, families felt they could support
one another, enrich children’s lives and futures, and have a lasting impact on
CK. This will guide the centre through the next 75 years. 

On Tuesday, June 27, the centre held a 75th birthday for past and present
clients, families, and community partners. Everyone was greeted by the centre’s
new Youth Action Team who will bring their voices into future planning. 

Children's Treatment Centre of Chatham-Kent Celebrates 75 Years

“This celebration marks a great milestone and sense of accomplishment and
pride,” says Donna Litwin-Makey, CTC-CK Executive Director. “In an ever-

changing environment, the centre has remained a steadfast resource for our
community, offering services and programs to enhance the lives of children and

youth in Chatham-Kent. The gathering was huge success, and it was so
wonderful to see families, alumni, community partners, and staff in attendance”.

The CTC-CK is thankful for the hard work and dedication of its staff. Their daily
commitment to supporting clients is truly amazing. The exceptional support
from the community, donors, Board of Directors, Foundation, Province and
Municipality and partners has always played an integral part in its success.



 

Chatham-Kent Gleaning Project 

CALLING ALL VOLUNTEERS!
 

Gleaning season is right around the corner and there is a need for helping
hands to harvest and deliver produce within the community. 

 
What is Gleaning? Gleaning in an initiative to support community food
security increasing local food availability, food access, and food use.

Gleaning is the act of collecting leftover crops from farmers' fields after
commercial harvest or collecting produce from individual homeowners who

have excess in gardens or on fruit trees.
 

Interested? Please visit: https://letstalkfood-ck.com/gleaning-volunteer-
training/

 
*Online and in-person training options are available!

 
 

https://letstalkfood-ck.com/gleaning-volunteer-training/


 

Due for your COVID-19 booster? Consider delaying until the fall!

This will make sure you meet the 6-month recommended break between
your last dose to be eligible for a fall booster – maximizing protection when
you'll need it most!

Getting a booster dose before the fall may still be best for some people
based on their unique health status and personal situation.

Speak with your health care provider, or call 811/chat online at
www.health811.ontario.ca if you have questions about what the right choice
is for you.

Maximize Your COVID-19 Protection This Fall

http://www.health811.ontario.ca/


 

Looking For an Elegant and Inspiring Night Out?
Hospice Benefit Gala

Get your friends together and join the community for the
'Chatham-Kent 2023 Hospice Benefit Gala'. 

 
An opportunity for a great evening while raising funds for local families who

receive end-of-life care at the Chatham-Kent Hospice.

For more detailed information, including dinner menu visit:
 

https://www.chathamkenthospice.com/hospicebenefitgala/
.
 

https://www.chathamkenthospice.com/hospicebenefitgala/


 
 

Questions? Contact Tiffany Gartner-Duff,
Interim Executive Transformation Lead,
CKOHT Tiffany.Gartner-Duff@ckoht.ca
Website: www.CKOHT.ca

CKOHT Signatory Members: CKOHT Virtual Lunch &
Learn Fridays

Friday August 18: 12 - 1pm
TOPIC: Connect CK: Joint CK Library,
CKOHT, and CK Employment & Social
Services Initiative
            

If you have not received a calendar
invitation and would like to attend please
email: Paige.Delanghe@ckoht.ca 

Each month on the third Friday from
12-1pm, CKOHT will host a 1 hour
monthly Lunch & Learn which will
include 1-2 spotlight presentations of a
particular local project or initiative.
There is ample time left after the
presentation for participants to ask
questions and join a dialogue. 

This is to better connect all our CKOHT
partners and to increase awareness of
our partnership. 

CKOHT is supported by funding from
the Government of Ontario. 

https://twitter.com/ck_oht?lang=en
https://www.facebook.com/ChathamKentOHT
https://www.instagram.com/ck_oht/
mailto:Tiffany.Gartner-Duff@ckoht.ca
http://www.ckoht.ca/
mailto:Paige.Delanghe@ckoht.ca
mailto:Paige.Delanghe@ckoht.ca

