
Tomorrow, February 1st marks the first day of the month to spread awareness
of inequities faced by black populations, get involved and celebrate Black
History Month events. 

CKOHT has an Anti-Black Racism / Anti-Oppression Action Team with engaged
team members from several local health care organizations dedicated to
improving health care access, equity, and outcomes for black persons in CK.
They will be launching an important campaign later in 2024 focused on inclusion
and representation as essential in order to build a healthcare system that
reflects and meets the needs of everyone in Chatham-Kent. This is part of
CKOHT’s Strategic Plan Goal #2: Health Equity, which is aimed to “achieve a
health system that is safe, equitable, and free of stigma for everyone in CK,
including Indigenous, BIack, People of Colour, Francophone,
 immigrant, LGBTTQ, and temporary foreign workers." 
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Celebrate and Participate in February: Black History Month

Date & Time

FEB. 8
10:00 - 11:00 AM

FEB. 10
6:00 PM - 1:00 AM

FEB. 22
6:30 - 7:15 PM

FEB. 28
2:00 - 7:00 PM

Black History Month Flag Raising, 
315 King St W, Chatham (Civic Centre)

Buxton Museum Storytime, 
Chatham-Kent Public Library, Chatham Branch

Chatham-Kent Black Excellence Awards, 
Retro Suites Hotel (Cost to Attend)

Twilight Tails,
Chatham-Kent Public Library, Dresden Branch

Screening of the Color Purple,
Chatham Capitol Theatre

FEB. 1
12:00 - 1: 00 PM

Event Type & Location
As we celebrate Black
History month, let's
also learn more on
how race impacts
health. 

Check out these local
events honouring and
celebrating the
accomplishments of
Canadians of African
descent:



CKOHT’s Home Care Modernization Leading Project Update

CKOHT Home Care Leading Project Update:
The Request for Proposals (RFP) for Service Provider Organization
(SPO) Procurement was posted January 5, 2024 on the Ontario Tenders
Portal website.
Go Live for the Launch of the Home Care Leading Project is to begin in
September 2024 with the first patients being seen as part of this small
test of change. 

We are pleased to welcome Marlon Walcott!

As a certified Project Manager with over 18 years of
experience in project delivery, I am delighted to join
the team as the Project Management Lead for the
Home Care Modernization Leading Project.
Recently, I held the position of Manager of Clinical
and Financial Applications at the Health Service
Authority in the Cayman Islands. I am honored to be
a part of this groundbreaking initiative. Together,
with our many partners we aim to improve palliative
care to the Chatham-Kent community by
implementing best practices specifically tailored to
meet local health-care needs.



Improving Palliative Care in CK Update 

Improving Palliative Care in Chatham-Kent Updates:

On January 30, 2024 our session on Advance Care Planning was well
attended with 82 health providers from 23 organizations present for scenario-
based examples and considerations when communicating with patients during
this planning. If you would like to view a recording of the last session: Advance
Care Planning please email: Amanda.Burtoft@ckoht.ca 

Save the Date!
The next Palliative Care Virtual Education Session for Healthcare Professionals
is: Monday, March 25, 2024 from 12 pm - 1 pm. 
Topic: TBD

Pallium Canada is now offering Serious Illness Conversations (CSIC)
course: either hybrid or online, free of charge.  The CSIC course is designed to
provide health care professionals (e.g., primary care providers, nurses, social
workers) with the tools and knowledge needed to have compassionate and
effective conversations with patients and their families dealing with serious
illnesses. If you are interested in learning more, click here to go to the Pallium
Canada website or access the course brochure here.

Free PSW Webinar February 6, 2024 4 pm-5 pm
FOR INFORMATION

ON HOW TO
REGISTER

CLICK
 HERE

IMPROVING

Palliative
Care

IN CHATHAM-KENT

Chatham-Kent Ontario Health Team (CKOHT)
and its partners aim to improve palliative
care delivery for individuals with any life-
limiting diagnosis who live in Chatham-Kent.

mailto:Amanda.Burtoft@ckoht.ca
https://www.pallium.ca/course/the-canadian-serious-illness-conversations-csic/
https://www.pallium.ca/wp-content/uploads/2023/09/Pallium_CSIC_Brochure_Web.pdf
https://lifeanddeathmatters.ca/events/free-webinar-february-our-palliative-presence-inspirational-wisdom-from-henri-nouwen/


An innovative initiative in Chatham-Kent is tackling the seasonal surge of
cold, flu and respiratory illness. In late November, Chatham-Kent Health
Alliance (CKHA) and Chatham-Kent EMS (CKEMS) launched the CK
Seasonal Care Clinic to provide services for those without access to a
Physician/Nurse Practitioner and for those who cannot access their
Physician/Nurse Practitioner in a timely manner. This temporary clinic is
intended to support low acuity patients and alleviate capacity challenges
within CKHA's Emergency Department, helping to increase access to care
during the rush of seasonal illness.

“Over the past few years, we've honed very effective partnerships within the
local health system, particularly since the establishment of the Chatham-
Kent Ontario Health Team. The CK Seasonal Care Clinic is another
collaboration that is the result of strong partnerships amongst health system
partners," said Natalie Clark, Clinical Director, CKHA.

The Seasonal Care Clinic is staffed with a Community Paramedic and
Physician or Nurse Practitioner from 10 a.m. to 6 p.m. daily and sees
patients on a walk-in basis. Operating out of a mobile trailer next to CKHA's
Emergency Department, the clinic is equipped to address various minor
ailments including cough, cold and flu symptoms, urinary tract infections,
earaches, rashes, prescription refills, eye infections and general minor
complaints. 

Seasonal Care Clinic at CKHA a Huge Success

Dr. Peter MacKinnon is
shown with paramedic Amy
Larsen at the Seasonal
Care Mobile Clinic, located
outside the Chatham-Kent
Health Alliance.

Since launching the clinic, CKHA and CKEMS have
been able to assist over 763 patients (data as of Jan
29, 2024) in meeting their needs efficiently and
effectively. Feedback for the clinic, both on social
media and through a patient survey, has been
overwhelmingly positive thus far.



Dr. Shawn Segeren conducted his dynamic simulation training at the
Chatham site of the Chatham-Kent Community Health Centres (CKCHC) on
Tuesday January 9th from 6-8pm for 15 staff members comprised of
leadership, physicians, Nurse Practitioners, nursing, medical reception, and
RRT/Registered Respiratory Therapist. Three patient scenario cases were
reviewed with the team: respiratory distress, cardiac distress and seizure
activity.

This was a very insightful learning experience that re-affirmed CKCHC’s
emergency responses and highlighted areas of opportunity for improvement
including:

CKCHC will be replacing the existing emergency bags with
resuscitation carts at all three site locations 
Need new case for the Epi pen as current one is difficult to open
Need to check that all components are on the BP Tru machine
Need to add emergency call number stickers to all phones with
phone upgrade

Additional sessions will be held in the future at the Wallaceburg and
Walpole Island site locations of the Chatham-Kent Community Health
Centres. 

Dynamic Simulation Training at Chatham-Kent 
Community Health Centres



MobileCare: Achieving Better Health, Closer to Home

MobileCare is a clinic on wheels that travels to
participating communities and locations to increase
access to mental health and addictions care, as well
as primary care. The goals of MobileCare are to:

Provide early intervention care in a culturally competent and safe manner
Offer a variety of services together under one roof, close to home
Reduce the need for clients to travel to access healthcare services

Helps to ensure individuals receive the care and support they need when and
where they need it. MobileCare is a free walk-in service for all.

For more information:
1-866-299-7447
www.mobilecareclinic.ca
@MobileCareCK

https://ck.mobilecareclinic.ca/wp-content/uploads/sites/3/2024/01/MobileCare_Chatham_Calendar_2023-14-x-8.5-in-February.pdf
http://www.mobilecareclinic.ca/


The report is available in both French and English.

English: http://www.entite1.ca/wp-content/uploads/2023/09/Rapport-COVID-
19-EN-Final.pdf

French: http://www.entite1.ca/wp-content/uploads/2023/09/Rapport-COVID-
19-FR-final.pdf

Improving the Health of Francophones 

Health Planning Entity (Entité 1) is
pleased to present its latest report:
'Improving the Health of
Francophones During Times of
COVID-19.' 

This comprehensive document
delves into the distinct challenges
facing the Francophone community
in these exceptional times and
sheds light on persistent barriers.
Explore essential insights and key
recommendations designed to
promote the well-being of the
Francophone community in this
insightful edition, emphasizing the
enduring relevance of identified
barriers and proposed solutions
beyond the pandemic period.

For questions regarding the report, please
contact: akarraaly@entite1.ca

http://www.entite1.ca/wp-content/uploads/2023/09/Rapport-COVID-19-EN-Final.pdf
http://www.entite1.ca/wp-content/uploads/2023/09/Rapport-COVID-19-EN-Final.pdf
http://www.entite1.ca/wp-content/uploads/2023/09/Rapport-COVID-19-FR-final.pdf
http://www.entite1.ca/wp-content/uploads/2023/09/Rapport-COVID-19-FR-final.pdf
mailto:akarraaly@entite1.ca


Organization Service Type for eReferral

Arthritis Rehabilitation & Education Program
– Chatham (Chatham-Kent FHT) & Chatham
(Chatham-Kent Health Alliance Hospital)

Arthritis Services

BioPed Chatham
Orthotics, Orthopedics: Foot & Ankle, Orthopedics: Knee, Bracing,
Compression Stockings, Orthopedic Footwear

Canadian Red Cross - Chatham-Kent Branch
LEGHO / Homeward Bound - Hospital to Home Transition
Free temporary service provided to clients over the age of 55 returning home from
hospital requiring transition and resettlement support during their recovering period. 

Chatham Kent Health Alliance Diagnostic Imaging

Chatham-Kent Cardiac Rehab
Cardiology Services, Supervised Exercise Rehabilitation-Cardiovascular-
Outpatient

CK Cardiac Imaging Centre
ECG, Ambulatory Blood Pressure Monitoring, Echocardiogram, DI, Ambulatory
ECG Monitoring, Spirometry, Cardiology, Cardiac Stress Testing

Clear Medical Imaging - CENTRALIZED
INTAKE

Bone Mineral Density, Bone Scan, Breat Ultrasound, Diagnostic Imaging,
Echocardiogram, Laser Services, Mammography, Nuclear Medicine,
Ultrasound, Varicose Vein Treatment, X-Ray/Radiography

Clear Medical Imaging - Pain Clinic Fine Needle Aspiration, Pain Management, Sports Medicine Specialist

Dr. Garvey C Chilopora Medicine
Professional Corporation

Gynecology, Obstetrics, Prenatal Care

Dr. Hans Hundt, Dr. Zaheer Kukkadi, Dr.
Jonathan Stone, Dr. John Turnbull

Orthopedic Surgery

Local List of OCEAN eReferral Receivers Growing  

Exciting eReferral Announcement: CK
Community Paramedics have completed
training on the OCEAN system and are set
to go live on February 1, 2024 to begin
receiving eReferrals. The Community
Paramedics Team provides in-home
assessments and treatment for clients who
are identified as complex or have a high risk 
for readmission services and may include: home visits and monitoring, wellness
clinic, falls prevention, cognitive screening, ECGs, chronic disease management
support and follow-up, medication review, risk assessment trip and fall, etc. 

This milestone is expected to foster increased collaboration within our
community. We hope that this development will be of particular interest to our
valued partners. Check out the interactive OCEAN Healthmap
https://oceanhealthmap.ca. Additionally, we are including a list of all our current
recipients in the Chatham-Kent region for your review. 

https://oceanhealthmap.ca/


Chatham-Kent Health Alliance (CKHA) is proud to share that the
organization has been named one of Canada’s Best Employers for Diversity
2023 by Forbes business magazine. CKHA was ranked #51 on the list out of
150 employers surveyed and placed sixth among 18 organizations in the
Healthcare & Social category. The list identifies the Canadian companies
most dedicated to diversity, equity and inclusion. This year marks the
second time CKHA has achieved a spot on the list having previously ranked
#69 out of 150 employers in 2022.

Forbes surveyed approximately 12,000 Canadian workers at companies with
at least 500 employees. Participants anonymously rated their companies
based on criteria such as age, gender, ethnicity, disability and LGBTQ+
equality. In addition to the survey, each company’s diversity-related best
practices were analyzed. Further information about the methodology of the
survey can be found here. 

“CKHA’s ranking demonstrates a commitment to a major goal in our 2021-
2024 Strategic Plan – to exemplify a culture of empathy, compassion and
inclusivity,” said Lori Marshall, President and CEO, CKHA. “We are
committed to advancing this important work alongside our Equity, Diversity,
Inclusion and Anti-Racism (EDIAR) and Human Resources departments.” 

While CKHA is pleased to see a 19-spot improvement from last year’s
rankings, the organization continues strive for progress in a creating a
diverse workplace that is welcoming, safe and inclusive for all.   

CKHA Named One of Canada’s Best Employers for Diversity 



Cybersecurity Assessments Offered by 
TransForm Shared Service Organization

Explore TransForm's Security Assessment – currently offered for free to
CKOHT members! Safeguard patient data in today's digital age with our
comprehensive privacy and security services. What's included? A thorough
review of your organization's security measures, utilizing current technology,
processes, and policies. The assessment provides valuable insights, a cyber
maturity score, and guiding improvements in your organization's
cybersecurity capabilities. Enhance your organization's overall security
maturity with TransForm's cybersecurity expertise! For more information 
please contact rsoc@transformsso.ca 

Dial 9-8-8: Suicide Crisis Helpline 

On November 30th, the
Government of Canada launched
9-8-8, a new 3 digit dialing code
available across the country. 
If you or someone you know is
thinking about suicide, call or text
9-8-8. Help is available 24 hours a
day, 7 days a week. Check out
online information:
http://www.988.ca/

   9-8-8: Suicide Crisis Helpline offers support that is: 

bilingual 
trauma-informed 
culturally appropriate 
available to anyone in Canada 

9-8-8 has been added to the list of other 3 digit dialing codes on the 
CKOHT Find Services webpage.

For more information visit: https://www.ckoht.ca/find-services

mailto:rsoc@transformsso.ca
mailto:rsoc@transformsso.ca
http://www.988.ca/
https://www.ckoht.ca/find-services


New ConnectMyHealth Online Patient Portal

Optimize the health care and patient experience with the launch
of the ConnectMyHealth online patient portal! 

https://info.connectmyhealth.ca/


Free tuition, paid learning time and free resources
available for qualifying PSWs in Ontario!

Free tuition and paid learning time!
We are excited to announce new opportunities for PSWs in Ontario to
receive free tuition and paid learning time to complete PACE for PSWs!
Learn the skills, practices and strategies for providing palliative care in this
online, 10-course program. Once completed, you will receive a National
Certificate in Palliative Care!

Free access to textbooks and resources!
You will also receive access to the acclaimed PSW resources from Life
and Death Matters! This includes the online text, Integrating a Palliative
Approach: Essentials for Personal Support Workers, and access to
engaging podcasts and videos for one year.
Education funding is provided by the Ontario Palliative Care Network. 

Spaces are limited. Apply early!

CLICK HERE TO APPLY

The fine print: Funding for paid learning time is available to organizations when their pre-approved
PSWs complete and pass the full 10-course PACE for PSWs program by March 31, 2024. Backfill is
paid at $900 (flat rate) per approved PSW. Funding to support this education is provided by the Ontario
Palliative Care Network.

https://paceforpsws.ca/?utm_source=ActiveCampaign&utm_medium=email&utm_content=Would+you+like+free+palliative+care+education+and+to+be+paid+for+your+study+time+AND+have+free+access+to+resources%3F%3F+%F0%9F%A4%94%F0%9F%93%93%F0%9F%A7%91%E2%80%8D%F0%9F%8E%93&utm_campaign=TEST
https://forms.office.com/Pages/ResponsePage.aspx?id=-ZZOnhJaMkKut-ZFkvjfail2GdiDKj5HrdzuoeOgSsFUNUpYVElTMTROWjJKMThJQ0pIMEdXNjhKVy4u&utm_source=LDM&utm_medium=email&utm_campaign=PACE


https://flsonlinetraining.ca/


Questions? Contact Melissa Sharpe-Harrigan,
Executive Transformation Lead, CKOHT
Melissa.Sharpe-Harrigan@ckoht.ca
Website: www.CKOHT.ca

CKOHT Signatory Members: CKOHT Virtual Lunch &
Learn Fridays

Friday February 16th from 12 - 1pm 
            

If you have not received a calendar
invitation and would like to attend please
email: Paige.Delanghe@ckoht.ca 

Each month on the third Friday from
12-1pm, CKOHT will host a 1 hour
monthly Lunch & Learn which will
include 1-2 spotlight presentations of a
particular local project or initiative.
There is ample time left after the
presentation for participants to ask
questions and join a dialogue. 

This is to better connect all our CKOHT
partners and to increase awareness of
our partnership. 

CKOHT is supported by funding from
the Government of Ontario. 

https://twitter.com/ck_oht?lang=en
https://www.facebook.com/ChathamKentOHT
https://www.instagram.com/ck_oht/
mailto:Melissa.Sharpe-Harrigan@ckoht.ca
http://www.ckoht.ca/
mailto:Paige.Delanghe@ckoht.ca
mailto:Paige.Delanghe@ckoht.ca

