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Welcome to the Chatham-Kent Ontario Health Team

Monthly Newsletter! Stay informed with the latest

updates, success stories and innovative initiatives

from our dedicated partners. Each month, we bring

you inspiring stories of collaboration, highlight

important health events and showcase new programs

designed to enhance health and well-being across our

community. Together, we’re building a healthier and

stronger Chatham-Kent!

CKOHT Monthly
Newsletter

www.ckoht.ca

Connect 
With

Us



On Thursday May 21, Trevor Jones, MPP announced that the Ontario government is investing
nearly $1.6 million to help connect more than 3,200 Chatham-Kent residents with a family
doctor or nurse practitioner through the Chatham-Kent Ontario Health Team. The four primary
care teams (Chatham-Kent Family Health Team, Chatham-Kent Community Health Centres,
Thamesview Family Health Team, Tilbury District Family Health Team) will benefit from this
funding hiring 17.5 full-time equivalent positions, including nurse practitioners, nurses,
medical receptionists, and a part-time social worker. These additional staff will allow
physicians to take on more patients by sharing responsibilities across the care team.

This latest funding brings the total provincial investment in the Chatham-Kent team to nearly
$4 million in the past three years through the interprofessional primary care team funding
initiative.

Currently, nearly 22,000 Chatham-Kent residents — about 16.6 per cent of the population — do
not have a regular primary care provider. This investment represents an important step
forward in building a healthier, more connected Chatham-Kent.

The local leaders who participated in the announcement included, as seen below from left, 
Dr. Briana Yee-Providence, family physician with the Chatham-Kent Family Health Team and
physician co-chair of the Chatham-Kent Ontario Health Team Primary Care Network, Joan
Hackett, board chair of the Chatham-Kent Family Health Team, Trevor Jones, MPP Chatham-
Kent-Leamington and Denise Waddick, executive director of the Thamesview Family Health
Team.
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The CKOHT Receives Funding to help 
Chatham-Kent Residents Access Primary Care

CHATHAM-KENT ONTARIO HEALTH TEAM
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Master of Public Health Student to Support the
Evaluation of the Pathways2Care Program

CHATHAM-KENT ONTARIO HEALTH TEAM

Master of Public Health (MPH) student from Western University, Sydney DesBrisay, joins the
Chatham-Kent Ontario Health Team (CKHOT) as a full-time placement student for Summer
2026. Working alongside Kait Pataki, Population Health and Quality Improvement Specialist,
Sydney will support the evaluation of the Pathways2Care program.
 
Sydney holds a Bachelor of Arts in Psychology and Philosophy from Queen’s University and
brings strong knowledge in the social determinants of health and a passion for health equity.
Through her MPH training, Sydney has developed skills in program evaluation, evidence
synthesis, and systems thinking.
 
During her placement, Sydney will contribute to the development of evaluation measures, and
data interpretation to assess the impact of Pathway2Care’s integrated services approach. At
the conclusion of the placement, she will summarize key findings and insights through an
evaluation report, presentation, and various communication materials. Sydney hopes to apply
these experiences toward a future career in public health policy and program evaluation,
addressing root causes in houselessness, substance use, and mental health.
 



 
The Chatham-Kent Ontario Health Team, alongside the Chatham-Kent Family Physician
Recruitment & Retention Task Force, local primary care teams, the Municipality of
Chatham-Kent and healthcare partners across the community, is pleased to welcome five
new family physicians now practicing in Chatham-Kent—most of whom are currently
accepting new patients. 

The new physicians include Dr. Kaelan Harwood at Chatham-Kent Family Health Team in
Blenheim, Dr. Adebisi Ogundipe at Chatham-Kent Family Health Team in Wallaceburg, Dr.
Paige Parent at Thamesview Family Health Team in Wheatley, Dr. Syed Shah at Chatham-
Kent Family Health Team in Chatham, and Dr. Adib Shamsuddin at Thamesview Family
Health Team in Chatham.

These additions represent continued progress in improving access to primary care for
residents and reflect the strong collaboration taking place across Chatham-Kent’s
healthcare system to strengthen and sustain local primary care services. Currently, there
are 21,959 residents in Chatham-Kent who do not have a regular family physician or nurse
practitioner. This equates to 16.6% of the Chatham-Kent population. These new family
physicians will help close that gap.

This work continues to be supported through partnerships between healthcare
organizations, community stakeholders, and municipal leadership, including ongoing
investments in physician recruitment and retention initiatives across the region.
Residents who do not have a family doctor or nurse practitioner can contact Health Care
Connect to register by either:

Website: https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner 
Phone: 1-888-579-6707 Monday to Friday, between 8:30 a.m. and 4:30 p.m.
Email: HealthCareConnect@ontariohealthathome.ca 

More information about local physician recruitment efforts is available at Physicians
Wanted CK: www.physicianswantedck.com
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Welcoming New Family Physicians to Chatham-Kent
CHATHAM-KENT ONTARIO HEALTH TEAM

https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner
mailto:HealthCareConnect@ontariohealthathome.ca
http://www.physicianswantedck.com/


On Friday, May 1, the Chatham-Kent Ontario Health Team (CKOHT), in partnership with the
Chatham-Kent Health Alliance (CKHA) and the Chatham-Kent Physician Recruitment Task
Force, hosted a Pickleball Social for residents, medical students, and family physicians at
the CK Racquet Centre on Bear Line. The event was organized in recognition of Doctors’ Day
and served as an opportunity to foster physician and resident engagement in a welcoming
and informal environment.

The afternoon brought together healthcare professionals and learners from across the
community to connect outside of clinical settings, strengthen relationships, and encourage
collaboration through recreation and shared experiences. Participants of all skill levels were
invited to take part, with the event beginning with an introductory pickleball tutorial led by
experienced players. Following the tutorial, attendees participated in a series of fun and
casual games that encouraged teamwork, conversation, and friendly competition.

The event highlighted the importance of building strong professional and personal
connections within the healthcare community. By creating opportunities for physicians,
residents, and medical students to engage socially, initiatives such as this help support
recruitment, retention, mentorship, and overall wellness within the local healthcare system.

Throughout the afternoon, attendees brought positive energy and enthusiasm, contributing
to an atmosphere that was both welcoming and inclusive. The event provided a valuable
opportunity for networking and relationship-building while also celebrating the dedication
and contributions of physicians serving the Chatham-Kent community.

The CKOHT, CKHA, and the Chatham-Kent Physician Recruitment Task Force would like to
thank everyone who attended and helped make the event a success. 
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Healthcare Professionals Connect at
Chatham-Kent Pickleball Social

CHATHAM-KENT ONTARIO HEALTH TEAM



An annual call to action for our community to strengthen connection, raise awareness, and
remind one another that mental health matters, Mental Health Week is celebrated during the
first week of May. Guided by this year’s theme, “Come Together, Canada!” connection took
many forms across Chatham-Kent.
 
Linck kicked off the week by inviting mental health workers from across community
organizations to gather for a pancake breakfast, followed by The Mental Health Network’s 15
annual community flag raising. We were so pleased to see a number of local landmarks light
up green throughout the week to show support for mental health awareness.

th

 
At Bill’s Place, Young and Proud hosted a sundae bar and craft activity, creating space for
celebration and inclusion. Creative initiatives such as the Postcard Project and Tiles of Hope
encouraged individuals to share messages of hope and self-expression. The week concluded
with an open mic night at The Co., highlighting local voices and stories and reinforcing the
power of connection through shared experiences.
 
A special thank you to committee members representing Linck, Chatham-Kent Mental Health
Network – Hope House, Family Service Kent, Humana, and team members from CMHA
Lambton Kent and Chatham-Kent YWHO, who came together to plan and deliver a fantastic
week of events. Their collective leadership and collaboration helped create opportunities for
connection, awareness, and support throughout the community.
 
These organizations represent just a few of the many groups in Chatham-Kent doing
meaningful work every day, year-round, to support mental health and well-being. Thank you
for the work you do.
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Mental Health Week Connection & Celebration in
Chatham-Kent

CMHA LAMBTON KENT 



Please join us in welcoming Vivian Yejide Kilanko, who will be working with the CKOHT as a
Canadian Institutes of Health Research (CIHR) Health System Impact Fellow from April
2026 to March 2027. Vivian is a fourth-year PhD student in the Health Quality program at
Queen’s University.

Vivian’s CIHR funded project seeks to examine the sociodemographic data currently
collected by 11 CKOHT partner organizations, namely the Chatham-Kent Health Alliance,
Chatham-Kent Family Health Team, Chatham-Kent Community Health Centres,
Thamesview Family Health Team, Chatham-Kent Hospice, Linck Child, Youth & Family
Supports, Tilbury District Family Health Team, Chatham-Kent Emergency Medical Services,
Chatham-Kent Public Health, Copper Terrace Long-Term Care Home, and CMHA Lambton
Kent.

In addition to establishing the current state of sociodemographic data collection, the
project will explore factors that facilitate or hinder data collection and assess
opportunities to standardize essential data elements across the local health system.
Findings from this work will inform strategies to strengthen CKOHT’s capacity for equity-
focused data collection and enhance its ability to support more equitable health outcomes
for the communities it serves.
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Knowing Who We Serve: A Rural Ontario
Health Team’s Equity Data Project

CHATHAM-KENT ONTARIO HEALTH TEAM



On Sunday, May 6th more than 402 registered participants took part in the 2026 Hike for
Hospice Chatham-Kent along the scenic Mud Creek Trail.

Participants helped raise an impressive $200,000 through hiker pledges, corporate team
participation, and generous event sponsorships. Among the top contributors was this
year’s Corporate Challenge winner, AWC Manufacturing who participated in memory of
their co-worker, Corey St. Peter, who was a resident at Chatham-Kent Hospice.

This year’s event held special significance as it marked the 10th anniversary of the event
and Chatham-Kent Hospice, bringing the community together to celebrate a decade of
compassionate care and support. A meaningful addition to this year’s hike were the
memorial trees planted along the path that create a lasting tribute to all those loved and
lost.

M A Y  2 0 2 6

Hike for Hospice
CHATHAM-KENT HOSPICE



After 10 years of being a home away from home to our residents and their families, we are
opening the doors to our community to see the impact you have made.

Explore our peaceful, compassionate environment and meet our dedicated team during
our Community Open House tours, Wednesday afternoons in June.

Whether you have a loved one who could benefit from Hospice care or simply want to see
inside, schedule your tour at chathamkenthospice.com
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Community Open House Tours
CHATHAM-KENT HOSPICE

https://www.chathamkenthospice.com/


IUn April, the Tilbury District FHT completed a full-day 'Thriving Through Change" training
offsite at the Tilbury Golf Course to help the team navigate through transformations. It was
a fun and informative session that better equipped us for the ongoing changes we are
navigating through together. We focused on practical strategies for managing resistance
and supporting better communication. Feedback from the entire team was positive and
that the time was an investment in our organizational effectiveness!
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“Thriving Through Change” 

TILBURY DISTRICT FAMILY HEALTH TEAM



On March 24, Chatham-Kent Health Alliance (CKHA) brought together stroke survivors and
their dedicated care partners, for a collaborative engagement session focused on the future
of stroke recovery in the region. Co-hosted by Stephanie Vander Pol, the Regional
Community & Long Term Care Coordinator with the Southwestern Ontario Stroke Network
(SWOSN), Jocelyn Badder, District Stroke Manager for Chatham-Kent, and Taryn McGregor-
VanHooren, Patient Experience Specialist with CKHA, the event served as a critical platform
for those with lived experience to shape the tools that will guide future patients. 

While participants shared broad feedback regarding their personal experiences at CKHA, the
primary focus of the evening was the refinement of a new Interactive Patient Journey Map.
This web-based resource, which SWOSN aims to launch this spring, is designed to act as a
digital compass, allowing patients and their families to navigate specific stages of the
recovery process and discover localized resources tailored to their unique needs.

The initiative addresses a common challenge in health care: bridging the gap between
hospital discharge and the long-term recovery that takes place at home. As a member of
SWOSN, CKHA provides essential care immediately after a stroke or Transient Ischemic
Attack (TIA), but the partnership recognizes that a patient’s journey toward wellness
continues long after they leave the hospital. By developing this interactive roadmap, the
organizations hope to provide a seamless transition that empowers families with
information. 

“CKHA is committed to collaborating with SWOSN to ensure the tool we are designing truly
meets the needs of our community,” said Jocelyn Badder, District Stroke Manager for
Chatham-Kent. “The goal of our engagement session was to help transform the new tool into
the best possible resource for our patients, through learning what would have been the most
helpful to session participants during their own recovery journeys.” 

This community-driven approach is a direct extension of CKHA’s strategic commitment to
"Our Focus is YOU”, which prioritizes the patient voice in every aspect of service design. For
those who were unable to attend or wish to provide further input, CKHA continues to
welcome feedback and inquiries through their Patient Relations department as they prepare
for the official launch of the recovery map later this spring. To contact the Patient Relations
Department, email patientrelations@ckha.on.ca.
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Bridging the Gap: Chatham-Kent Community Helps
Shape New Interactive Stroke Recovery Map  

CHATHAM-KENT HEALTH ALLIANCE

Click to enlarge the Stroke Care
Journey Map in Southwestern Ontario

https://swostroke.ca/patients-and-caregivers/stroke-journey-map
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Healthcare Horizons: Showcasing the Future
of Care at CKHA 

CHATHAM-KENT HEALTH ALLIANCE
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FreeHelpCK’s 3rd Annual Car & Vendor Show
FREEHELPCK
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Beachside Discovery Day
THE MUNICIAPLITY OF CHATHAM-KENT
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Senior Education Day
CHATHAM RESORT RETIREMENT LIVING

MONTHLY SENIOR EDUCATION DAY 

HAVE QUESTIONS ABOUT
SENIOR LIVING? HEAD TO
VALUE DRUG MART IN
CHATHAM!

THE SECOND TUESDAY OF THE MONTH
FROM 10AM - 2PM

The difference between Long-
Term Care and Retirement
Living
Respite Care options
Senior Apartments
Fall Prevention and safety

You can also speak with the on-site
pharmacists about:

Prescription questions
Blood pressure monitoring
General medication support

CALL 519-351-7777 Managed by

AT CHATHAM’S
VALUE DRUG MART

25 Keil Dr N, Chatham
info@chathamresort.ca

The Chatham Retirement Resort
team will be on site at Value Drug
Mart at 10 Grand Ave, Unit 2, in
Chatham on the 2nd Tuesday of every
month from 10:00am - 2:00pm to
answer your questions about senior
living and available care options for
you or your loved one. Learn valuable
information so you can make an
informed decision. 

Learn About

See you at
 

in the 

Value DrugMart

10 GrandAve 

7-11 PLAZA!
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Upcoming Learning Opportunities
ALZHEIMER SOCIETY OF CHATHAM-KENT
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Upcoming Learning Opportunity
ALZHEIMER SOCIETY OF CHATHAM-KENT



Q U E S T I O N S ?  C O N T A C T  I N F O @ C K O H T . C A

We will be changing the cadence of

our Lunch & Learns to bi-monthly.

CKOHT hosts a 1 hour Lunch & Learn

which typically include 1-2 spotlight

presentations of a particular local

project or initiative. These are

informal meetings where the health,

social and community sectors gather

to learn and share together. There is

ample time left after the

presentation for participants to ask

questions and join a dialogue. 

CKOHT Signatory Members

CKOHT Virtual Lunch & Learn Fridays

JULY 17, 2026
12:00PM - 1:00PM

TOPIC: TBD

LUNCH &
LEARN

C K O H T  i s  s u p p o r t e d  b y  f u n d i n g  f r o m  t h e  G o v e r n m e n t  o f  O n t a r i o .

F O L L O W  U S  O N  S O C I A L  M E D I A
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	Master of Public Health Student to Support the Evaluation of the Pathways2Care Program
	CHATHAM-KENT ONTARIO HEALTH TEAM
	Master of Public Health (MPH) student from Western University, Sydney DesBrisay, joins the Chatham-Kent Ontario Health Team (CKHOT) as a full-time placement student for Summer 2026. Working alongside Kait Pataki, Population Health and Quality Improvement Specialist, Sydney will support the evaluation of the Pathways2Care program.
	Sydney holds a Bachelor of Arts in Psychology and Philosophy from Queen’s University and brings strong knowledge in the social determinants of health and a passion for health equity. Through her MPH training, Sydney has developed skills in program evaluation, evidence synthesis, and systems thinking.
	During her placement, Sydney will contribute to the development of evaluation measures, and data interpretation to assess the impact of Pathway2Care’s integrated services approach. At the conclusion of the placement, she will summarize key findings and insights through an evaluation report, presentation, and various communication materials. Sydney hopes to apply these experiences toward a future career in public health policy and program evaluation, addressing root causes in houselessness, substance use, and mental health.


	Welcoming New Family Physicians to Chatham-Kent
	CHATHAM-KENT ONTARIO HEALTH TEAM
	The new physicians include Dr. Kaelan Harwood at Chatham-Kent Family Health Team in Blenheim, Dr. Adebisi Ogundipe at Chatham-Kent Family Health Team in Wallaceburg, Dr. Paige Parent at Thamesview Family Health Team in Wheatley, Dr. Syed Shah at Chatham-Kent Family Health Team in Chatham, and Dr. Adib Shamsuddin at Thamesview Family Health Team in Chatham.
	These additions represent continued progress in improving access to primary care for residents and reflect the strong collaboration taking place across Chatham-Kent’s healthcare system to strengthen and sustain local primary care services. Currently, there are 21,959 residents in Chatham-Kent who do not have a regular family physician or nurse practitioner. This equates to 16.6% of the Chatham-Kent population. These new family physicians will help close that gap.
	This work continues to be supported through partnerships between healthcare organizations, community stakeholders, and municipal leadership, including ongoing investments in physician recruitment and retention initiatives across the region. Residents who do not have a family doctor or nurse practitioner can contact Health Care Connect to register by either:
	Website: https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner
	Phone: 1-888-579-6707 Monday to Friday, between 8:30 a.m. and 4:30 p.m.
	Email: HealthCareConnect@ontariohealthathome.ca
	More information about local physician recruitment efforts is available at Physicians Wanted CK: www.physicianswantedck.com
	The Chatham-Kent Ontario Health Team, alongside the Chatham-Kent Family Physician Recruitment & Retention Task Force, local primary care teams, the Municipality of Chatham-Kent and healthcare partners across the community, is pleased to welcome five new family physicians now practicing in Chatham-Kent—most of whom are currently accepting new patients.


	Healthcare Professionals Connect at Chatham-Kent Pickleball Social
	CHATHAM-KENT ONTARIO HEALTH TEAM
	On Friday, May 1, the Chatham-Kent Ontario Health Team (CKOHT), in partnership with the Chatham-Kent Health Alliance (CKHA) and the Chatham-Kent Physician Recruitment Task Force, hosted a Pickleball Social for residents, medical students, and family physicians at the CK Racquet Centre on Bear Line. The event was organized in recognition of Doctors’ Day and served as an opportunity to foster physician and resident engagement in a welcoming and informal environment.
	The afternoon brought together healthcare professionals and learners from across the community to connect outside of clinical settings, strengthen relationships, and encourage collaboration through recreation and shared experiences. Participants of all skill levels were invited to take part, with the event beginning with an introductory pickleball tutorial led by experienced players. Following the tutorial, attendees participated in a series of fun and casual games that encouraged teamwork, conversation, and friendly competition.
	The event highlighted the importance of building strong professional and personal connections within the healthcare community. By creating opportunities for physicians, residents, and medical students to engage socially, initiatives such as this help support recruitment, retention, mentorship, and overall wellness within the local healthcare system.
	Throughout the afternoon, attendees brought positive energy and enthusiasm, contributing to an atmosphere that was both welcoming and inclusive. The event provided a valuable opportunity for networking and relationship-building while also celebrating the dedication and contributions of physicians serving the Chatham-Kent community.
	The CKOHT, CKHA, and the Chatham-Kent Physician Recruitment Task Force would like to thank everyone who attended and helped make the event a success.


	Mental Health Week Connection & Celebration in Chatham-Kent
	An annual call to action for our community to strengthen connection, raise awareness, and remind one another that mental health matters, Mental Health Week is celebrated during the first week of May. Guided by this year’s theme, “Come Together, Canada!” connection took many forms across Chatham-Kent.
	Linck kicked off the week by inviting mental health workers from across community organizations to gather for a pancake breakfast, followed by The Mental Health Network’s 15th annual community flag raising. We were so pleased to see a number of local landmarks light up green throughout the week to show support for mental health awareness.
	At Bill’s Place, Young and Proud hosted a sundae bar and craft activity, creating space for celebration and inclusion. Creative initiatives such as the Postcard Project and Tiles of Hope encouraged individuals to share messages of hope and self-expression. The week concluded with an open mic night at The Co., highlighting local voices and stories and reinforcing the power of connection through shared experiences.
	A special thank you to committee members representing Linck, Chatham-Kent Mental Health Network – Hope House, Family Service Kent, Humana, and team members from CMHA Lambton Kent and Chatham-Kent YWHO, who came together to plan and deliver a fantastic week of events. Their collective leadership and collaboration helped create opportunities for connection, awareness, and support throughout the community.
	These organizations represent just a few of the many groups in Chatham-Kent doing meaningful work every day, year-round, to support mental health and well-being. Thank you for the work you do.
	CMHA LAMBTON KENT

	Knowing Who We Serve: A Rural Ontario Health Team’s Equity Data Project
	CHATHAM-KENT ONTARIO HEALTH TEAM
	Please join us in welcoming Vivian Yejide Kilanko, who will be working with the CKOHT as a Canadian Institutes of Health Research (CIHR) Health System Impact Fellow from April 2026 to March 2027. Vivian is a fourth-year PhD student in the Health Quality program at Queen’s University.
	Vivian’s CIHR funded project seeks to examine the sociodemographic data currently collected by 11 CKOHT partner organizations, namely the Chatham-Kent Health Alliance, Chatham-Kent Family Health Team, Chatham-Kent Community Health Centres, Thamesview Family Health Team, Chatham-Kent Hospice, Linck Child, Youth & Family Supports, Tilbury District Family Health Team, Chatham-Kent Emergency Medical Services, Chatham-Kent Public Health, Copper Terrace Long-Term Care Home, and CMHA Lambton Kent.
	In addition to establishing the current state of sociodemographic data collection, the project will explore factors that facilitate or hinder data collection and assess opportunities to standardize essential data elements across the local health system. Findings from this work will inform strategies to strengthen CKOHT’s capacity for equity-focused data collection and enhance its ability to support more equitable health outcomes for the communities it serves.


	Hike for Hospice
	CHATHAM-KENT HOSPICE
	On Sunday, May 6th more than 402 registered participants took part in the 2026 Hike for Hospice Chatham-Kent along the scenic Mud Creek Trail.
	Participants helped raise an impressive $200,000 through hiker pledges, corporate team participation, and generous event sponsorships. Among the top contributors was this year’s Corporate Challenge winner, AWC Manufacturing who participated in memory of their co-worker, Corey St. Peter, who was a resident at Chatham-Kent Hospice.
	This year’s event held special significance as it marked the 10th anniversary of the event and Chatham-Kent Hospice, bringing the community together to celebrate a decade of compassionate care and support. A meaningful addition to this year’s hike were the memorial trees planted along the path that create a lasting tribute to all those loved and lost.


	Community Open House Tours
	CHATHAM-KENT HOSPICE
	After 10 years of being a home away from home to our residents and their families, we are opening the doors to our community to see the impact you have made.
	Explore our peaceful, compassionate environment and meet our dedicated team during our Community Open House tours, Wednesday afternoons in June.
	Whether you have a loved one who could benefit from Hospice care or simply want to see inside, schedule your tour at chathamkenthospice.com


	“Thriving Through Change”
	TILBURY DISTRICT FAMILY HEALTH TEAM
	IUn April, the Tilbury District FHT completed a full-day 'Thriving Through Change" training offsite at the Tilbury Golf Course to help the team navigate through transformations. It was a fun and informative session that better equipped us for the ongoing changes we are navigating through together. We focused on practical strategies for managing resistance and supporting better communication. Feedback from the entire team was positive and that the time was an investment in our organizational effectiveness!


	Bridging the Gap: Chatham-Kent Community Helps Shape New Interactive Stroke Recovery Map
	CHATHAM-KENT HEALTH ALLIANCE
	On March 24, Chatham-Kent Health Alliance (CKHA) brought together stroke survivors and their dedicated care partners, for a collaborative engagement session focused on the future of stroke recovery in the region. Co-hosted by Stephanie Vander Pol, the Regional Community & Long Term Care Coordinator with the Southwestern Ontario Stroke Network (SWOSN), Jocelyn Badder, District Stroke Manager for Chatham-Kent, and Taryn McGregor-VanHooren, Patient Experience Specialist with CKHA, the event served as a critical platform for those with lived experience to shape the tools that will guide future patients.
	While participants shared broad feedback regarding their personal experiences at CKHA, the primary focus of the evening was the refinement of a new Interactive Patient Journey Map. This web-based resource, which SWOSN aims to launch this spring, is designed to act as a digital compass, allowing patients and their families to navigate specific stages of the recovery process and discover localized resources tailored to their unique needs.
	The initiative addresses a common challenge in health care: bridging the gap between hospital discharge and the long-term recovery that takes place at home. As a member of SWOSN, CKHA provides essential care immediately after a stroke or Transient Ischemic Attack (TIA), but the partnership recognizes that a patient’s journey toward wellness continues long after they leave the hospital. By developing this interactive roadmap, the organizations hope to provide a seamless transition that empowers families with information.
	“CKHA is committed to collaborating with SWOSN to ensure the tool we are designing truly meets the needs of our community,” said Jocelyn Badder, District Stroke Manager for Chatham-Kent. “The goal of our engagement session was to help transform the new tool into the best possible resource for our patients, through learning what would have been the most helpful to session participants during their own recovery journeys.”
	This community-driven approach is a direct extension of CKHA’s strategic commitment to "Our Focus is YOU”, which prioritizes the patient voice in every aspect of service design. For those who were unable to attend or wish to provide further input, CKHA continues to welcome feedback and inquiries through their Patient Relations department as they prepare for the official launch of the recovery map later this spring. To contact the Patient Relations Department, email patientrelations@ckha.on.ca.
	Click to enlarge the Stroke Care Journey Map in Southwestern Ontario
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